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The Google Search Appliance offers end users many of the same benefits they have
come to expect from Google.com, but with specific enterprise enhancements that make
search easy, useful, and intuitive.

Query Suggestions Similar to Google Suggest, the search box will suggest query
refinements so users type less and navigate quickly.

Social Search Features With User-Added Results, users across the organization
can promote certain web pages for any given query.

Google Quality and Ranking Find the highest quality and most relevant documents.
Google analyzes every document using many proprietary signals in order to determine

its optimal placement in the result set.

Personalized Search Experience Allow administrators to adjust search results for
different user groups, based on department or function.

Alerts Employees can subscribe to email alerts for topics and documents of interest,
choosing an hourly, daily, or weekly schedule.

Automatic Spellcheck Avoid missing results through typos or misspellings. Google
automatically suggests corrections with reliable accuracy, even on company-specific

words and phrases.

Spelichecker in six new languages French, Italian, German, Spanish, Portuguese, and
Dutch.

Dynamic Page Summaries Judge relevance of results more easily with dynamically
generated snippets showing your query in the context of the page.

Results Grouping Navigate search results easily and clearly using intelligent grouping of
documents residing in the same narrow subdirectories.

Dynamic Result Clustering Enable users to drill down on a specific subject and more
easily refine their searches with automated grouping of search results by topic.

Cached Pages View search results even when the sites are down via cached copies of
pages included in the search results.

Highlighted Query Terms Quickly find the most relevant section of a document using
the highlighted query terms displayed on cached documents.

View as HTML Display documents without needing the original client application of the
file format, thanks to automatic reformatting of over 220 file formats into HTML.

Sort by Date Access time-sensitive information first via date sorting.
Date Range Search Enables users to restrict search results to a particular date range.

Number Range Search Restrict search results by a number range - makes it easy for
users to restrict by price range or other numerical value.

Advanced Boolean Search Perform complex and sophisticated queries with over 10
special query terms, including Boolean (AND, OR) searches.
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Related Queries Define related queries for company-specific acronyms or terminology
and have those terms displayed as suggested alternative queries.

Keymatch Define matches between URLs and keywords with targeted URLs displayed
above the main set of search results.

The GSA is equipped with a powerful engine that provides intelligent tuning parameters
to let administrators customize search to their specific needs - yet is easy to deploy, easy
to maintain, and easy to scale as needs evolve.

Administrative API Allows the administrators of the search appliance to automate
common tasks and integrate with their existing system management tools.

Node Biasing With dynamic scalability and integration of multiple appliances
across departments or geographies, administrators can bias the results from selected
search appliances up or down depending on their needs.

Collection Biasing Administrators can bias specific collections as needed, raising
or lowering relevance based on user needs.

Ranking Framework Easy-to-use framework to enable administrators to feed
server logs or other document-related information into the GSA, further improving
results.

Source Biasing Easily identify your organization’s authoritative content sources to
enhance the relevance of search results.

Date Biasing Promote (or demote) the importance of new or old documents.
Metadata Biasing Bias results based on metadata.

Advanced Reporting View and export daily and hourly result sets, top queries, special
feature usage and more. Report for every query, including reports on which queries
receive no clicks by a user and how often users are clicking on sponsored links in
comparison to organic search results or OneBox modules.

Google Analytics Integration Understand how visitors are using your public website,
and improve the effectiveness of your search results.

Localized Administration Administer your Google Search Appliance around the globe
in 27 different languages. Full administration is now supported in Basque, Catalan,
Chinese (simplified), Chinese (traditional), Czech, Danish, Dutch, English (US), English
(UK), Finnish, French, Galician, German, Greek, Hungarian, Italian, Japanese, Korean,
Norwegian, Polish, Portuguese (Brazilian), Portuguese (Portugal), Russian, Spanish,
Swedish, Turkish, and Vietnamese.

Auto-generate a sitemap for Google.com’s crawler Automatically generate a site map
for easy submission to Google Webmaster Tools, allowing your public website's content
to be crawled and discovered by Google.com.

SNMP Monitoring Monitor system health and appliance crawling and serving statistics
via a standard SNMP interface.

Web-Based Admin Console Configure multiple logins and administrative roles for
crawling, serving, and monitoring with an intuitive, easy-to-use interface.
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Collections Segment the search index to show different results to different users (for
example, by domain name, geography, job function, etc.).

Filters Easily restrict searches to specific languages, file types, web sites, and/or meta
tags.

Front End Customization Customize search results layout pages using XSLT stylesheets
or our layout design wizard. Provide different branding on different areas of your site.

URL Tracking View analysis of all crawled content to quickly identify problematic servers,
errors, and sources of content.

RAID Support Provides redundancy from disk drive failures, increasing reliability and
uptime.

Remote Diagnostics Simplify maintenance through optional remote diagnostics by
Google support.

Google Enterprise Professional Get access to Google Search Appliance experts for
specialized assistance with integration and customization.

The Google Search Appliance provides document and user level access control across
all enterprise content to ensure users only see search results for documents they have
access to view. Google’s access control capabilities integrate with your existing enterprise
security systems and enforce the policy already in place in your content systems and
applications.

Support for early binding The GSA 6.0 now supports both early binding and late
binding, enabling you to customize security to meet your exact needs.

SAML Batch Processing The GSA 6.0 allows customers and partners to customize
security authentication and authorization using SAML and now SAML requests will be
batch processed for more efficient authorization.

Enterprise Single Sign-On Integrate with LDAP, NTLM, Windows Integrated
Authentication, forms-based single sign-on security systems, including Oracle Access

Manager and CA SiteMinder, to enable seamless secure searching.

Kerberos Support Provide native support for Kerberos, enabling a silent authentication
experience for end users.

X.509 Client Certificates Serve secure results to users using X.509 client certificates.

Secure Web Content Enable secure searching of information protected by basic HTTP
authentication or NTLM.

Content APl Search across secure content using Google’s SAML Authorization API to
integrate into existing access control systems.

Lotus Domino Security Integrate with Lotus Notes environments using fast, efficient
crawling of Lotus Domino servers.
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The Google Search Appliance provides high quality Google search across all of the
content in your enterprise — including file shares, web servers, document management
systems, and enterprise applications.

Google Search Box for Google Sites Give your Google Sites search box the search
capabilities of the Google Search Appliance to pull the most relevant results from across
your organization, no matter where the content resides, whether within Google Sites or
not.

Google Search Box for SharePoint Power your SharePoint search box with the
Google Search Appliance to pull more relevant results from across your organization, no
matter where the content resides, whether within SharePoint or not.

Language Bundles Continually obtain features such as contextual query
expansion and spellchecking in native languages as they're created, even if they are
launched between GSA releases.

Content Connectors The Content Connector Framework includes a robust, open SPI
to securely connect with any other content management system. Pre-built connectors
for Documentum, FileNet, SharePoint, and Livelink are included; the Google Enterprise
Partner network offers pre-built connectors for many other systems.

Third Party Content Feed APl Push non-web accessible content — content from portals,
content management systems, file shares — into your Google Search Appliance with a

simple XML conversion.

OneBox for Enterprise Provide users with real-time access to business data, such as ERP,
CRM, or business intelligence systems.

File System Crawler Natively crawl CIFS file systems as simply and easily as crawling web
pages.

Databases Indexes content in the most popular relational databases, including IBM DB2,
Microsoft SQLServer, MySQL, Oracle, and Sybase.

Continuous Crawler New content is crawled on an ongoing basis, ensuring that new
content appears in search results fast.

Web Servers Provide access to content from all of your web servers regardless of location.

Microsoft Sharepoint Supportindex and search content residing in Microsoft SharePoint
2003 and 2007.

Proxy Servers Include externally hosted company content via crawling of proxy servers.

Lotus Domino Integrate with Lotus Notes environments using fast, efficient crawling of
Lotus Domino servers.

Meta Tags Deliver search narrowing and filtering based on meta tag values and display
of meta tag values in search results.

External Meta Data Indexing Index external meta data repositories and their associated
documents for easy searching across annotated and enhanced content in document and
content management systems.
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The Google Search Appliance (GSA) is
an integrated hardware and software
search solution that brings the ease
of Google search to intranets and
websites of any size. Leveraging
algorithms specifically designed for
enterprise content, the Google Search
Appliance provides users with fast,
highly relevant results. Organizations
can use the Google Search Appliance
to make data on servers, content
management systems, databases,
and business applications instantly
and securely available from a single
familiar search box. More than 25,000
companies worldwide use Google
Enterprise search solutions.
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File Types Search more than 220 file types, including HTML, Microsoft Office, PDF,
PostScript, WordPerfect, Lotus, and many others.

Languages Restrict search results to any of 27 auto-detected languages. Including
administrative functions in five new languages (Czech, English-UK, Portuguese-Portugal,
Turkish, and Vietnamese); contextual spell checking in Portuguese, French, lItalian,
German, Spanish, and Dutch; query expansion for all end users in Dutch.

Google Enterprise Labs provides early access to the latest search experiments for
evaluation and feedback purposes. (http://www.google.com/enterprise/labs/index.
html) Experimental features include:

Cross-Language Enterprise Search Leverage the Google translation engine to
provide real-time translation of the queries or search results across 40 languages globally.

Related Web Results Allow users to see public search results from a Google Site Search
right next to GSA search results.

Google Site Search OneBox Provide results from a Google Site Search in addition to
standard search results — useful when searching for vertical-specific information or to
incorporate results from public discussion groups, forums, or external blogs.

Google Sites Integration Search your domain’s public Google Sites with your Google
Search Appliance.

GSA-to-GSA OneBox Create a OneBox that will call out to other GSAs and bring back
results in fractions of a second.

Search-as-you-Type Dynamically presents suggestions and auto-completes queries as
the user input information into the query box.

Search Quality Feedback Toolkit Improve search quality and user satisfaction with
an easy way to give feedback. The Search Quality Feedback Toolkit provides a set of
automated feedback tools that you can easily add to your Google Search Appliance.
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